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A t this year’s State of the City 
luncheon, we heard a clear 
and encouraging message 

from Mayor Jack Balch: Pleasanton 
is experiencing “progress with pur-
pose.” From economic vitality and 
business growth to public safety and 
community investment, 
the indicators are strong 
and the outlook is bright.

But beyond the updates, 
presentations, and metrics, 
it raises a more important 
question—why does the 
State of the City matter?

The answer goes deeper 
than numbers on a slide. 
The State of the City mat-
ters because it reflects who 
we are, what we value, and 
where we are going together.

Centuries ago, Aristotle observed, 
“The city is not merely a place to 
live, but a place to live well.” That 
idea still resonates today. A thriving 
city is not defined solely by growth, 
but by purposeful growth—growth 
that strengthens quality of life, sup-
ports local businesses, and fosters a 
sense of community.

For the business community, the 
State of the City provides an impor-

tant signal. It tells us whether our 
local economy is creating oppor-
tunity, whether our infrastructure 
is keeping pace, and whether 
Pleasanton remains a place where 
businesses can start, grow, and 
thrive. It gives us confidence—not 

just in where we are, 
but in where we are 
headed.

At the same time, it 
reminds us that prog-
ress does not happen 
by accident. It is the 
result of intentional 
leadership, strong 
partnerships, and an 
engaged community. 
The success we cel-
ebrate today is built on 

years of collaboration between city 
leaders, business owners, educa-
tors, and residents who care deeply 
about this community. 

That is where the Chamber plays 
a vital role.

As a convener, connector, and 
advocate, the Chamber helps bring 
people together around shared 
goals. We support local businesses, 
champion economic vitality, and 
work alongside our city to ensure 

that progress continues—with 
purpose. Events like the State of 
the City luncheon are more than 
just updates; they are opportuni-
ties to align, to engage, and to 
recommit ourselves to the future of 
Pleasanton.

Because ultimately, the State of 
the City is not just a report—it is a 
reflection of shared responsibility.

It belongs to all of us.
As we look ahead, the question 

is not simply whether Pleasanton 
will continue to grow, but how we 
will shape that growth. Will we 

stay engaged? Will we invest in 
our community? Will we continue 
to work together to ensure that our 
progress reflects our values?

If this year’s message is any indi-
cation, the answer is yes.

Pleasanton’s strength has always 
been its people—leaders who care, 
businesses that innovate, and a 
community that shows up. That is 
what turns progress into purposeful 
progress.

And that is why the State of the 
City truly matters.

Brock Roby, 2026 Board Chair
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Mayor Jack Balch delivers the 2026 State of the City address, highlighting 
“progress with purpose” and Pleasanton’s strong economic outlook.

Guests network during the VIP reception, setting the tone for an 
afternoon of conversation, collaboration, and community connection.

Attendees gather at the State of the City luncheon, connecting and 
engaging while enjoying the annual community update and program.

Morning Connections Return: April Networking  
Mixer Hosted by 1st United Credit Union

T he Pleasanton Chamber 
of Commerce April 
Networking Mixer marked 

a refreshing return to a morning 
format, bringing members and 
guests together for the first morn-
ing mixer in several years. Hosted 
by 1st United Credit Union, the 
event offered a warm and welcom-
ing start to the day with coffee and 
pastries served to attendees.

Attendees joined the gathering, 
creating a lively atmosphere filled 
with conversation, connection, and 
new opportunities. The mixer drew a 
strong turnout of both long-standing 
members and a notable number of 
new members, reflecting the contin-
ued growth and engagement within 

the local business community.
Attendees took advantage of the 

relaxed morning setting to network 
with fellow professionals, meet 
Chamber leadership, and build 
relationships across a wide range of 
industries. The energy in the room 
highlighted the value of in-person 
connection and the Chamber’s 
ongoing commitment to fostering 
a strong and supportive business 
network in Pleasanton.

A sincere thank you to 1st United 
Credit Union for hosting and to all 
who attended and helped make the 
morning a success. The Chamber 
looks forward to continuing to 
expand its networking opportuni-
ties throughout the year.

New Chamber members gather at the April Networking Mixer, joining 
fellow professionals for a morning of connection, conversation, and 
community engagement.
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W hen Andrew Kuznetsov 
arrived in California 
in 2019, he had five 

thousand dollars, a career behind 
him, and no contacts ahead. 
He and his wife had left 
Eastern Europe as politi-
cal refugees — he was 
born in Ukraine, spent 
most of his adult life in 
Russia, and made the 
hard decision to leave 
when standing against the 
Russian regime was no longer 
safe for their family. They were in 
their early thirties, rebuilding a life 
from zero in a country where they 
knew almost no one.

Andrew took up appliance repair 
— something he could learn fast 
— while the work of his father, an 
engineer in industrial safety at ther-
mal power stations, echoed in the 

background. Within a year, sealed 
refrigeration clicked for him. Air 
conditioning followed. By 2021, 
Andrew had founded ADRIUM 

Service Solutions and person-
ally studied for and passed 

the California Contractor 
License exam (CSLB 
#1136642). In 2024, he 
earned factory training 
at the Daikin/Goodman 

plant in Houston — a 
16,000-employee facility 

that stands behind every heat 
pump his team installs.

Today, ADRIUM serves 25 cit-
ies from Pleasanton to Oakland, 
with appliance repair, HVAC ser-
vice, and whole-home installations. 
This spring, Andrew is launching 
a dedicated HVAC brand — Bay 
Area HVAC Service — to focus 
that side of the business. It’s still a 

family operation: his wife handles 
the back office, Andrew is in the 
field, and a small consistent crew of 
four technicians and installers works 
under their license and insurance. “I 
don’t try to sell anyone a system,” 
Andrew says. “I give you options. If 
the right answer is a repair instead of 
a replacement, I’ll tell you. Second 
opinions are welcome here — we 
like breaking bad templates.”

The business is anchored by anoth-
er mission. In 2023, Andrew and his 
wife founded Tech Aid for Refugees, 
a registered 501(c)(3) that refurbishes 
donated appliances and places them 
with refugee families rebuilding their 
lives in the Bay Area — primarily 
Ukrainian families who arrived with 
almost nothing. “Someone bought 
us a mattress when we had nothing,” 
Andrew recalls. “He told me: when 
you’re on your feet, remember peo-

ple in the same place. That became 
everything we do.”
• �ADRIUM Service Solutions — 

(510) 514-1826 — adriumser-
vice.com

• �Bay Area HVAC Service 
(launching May 2026) — 
bayareahvacservice.com

• �Phone: (510) 514-1826
• �Website: adriumservice.com 

(Bay Area HVAC Service 
launching May 2026 at bayareah-
vacservice.com)

• �Email: welcome@adriumservice.
com

• �Address: 365 Reflections Circle, 
San Ramon, CA 94583

• �Services: Heat pumps, AC repair, 
furnace repair, ductless mini-
splits, whole-home HVAC instal-
lation, appliance repair, mainte-
nance plans

• �Service area: 25 Bay Area 
cities including Pleasanton, 
Dublin, Livermore, San Ramon, 
Danville, Alamo, Walnut Creek, 
Oakland, Fremont

• �Credentials: Licensed CSLB 
#1136642 · NATE Certified · 
EPA 608 · BBB A+ Accredited · 
Tech Clean California Partner

The Pleasanton Chamber of 
Commerce invites members 
and the community to connect, 

collaborate, and celebrate local 
business at the Spring Tradeshow Mixer 
on Wednesday, May 13th from 5:00–
7:00 PM. Hosted at The Farmhouse at 
the Alameda County Fairgrounds, this 
lively event offers a dynamic, table-
top tradeshow experience in a relaxed 
happy hour setting.

Attendees can enjoy appetizers 
and two complimentary drink 

tickets while networking with local 
professionals, discovering new 
businesses, and building valuable 
connections. Vendors will showcase 
their services and products, making 
it a great opportunity to engage with 
potential clients and fellow Chamber 
members.

Open to the community, the Spring 
Tradeshow Mixer is the perfect way 
to grow your network, support local 
businesses, and be part of Pleasanton’s 
thriving business community.

Connect & Grow at the 2026 Spring Tradeshow Mixer

Scan QR Code  
to learn more

I n the heart of downtown 
Pleasanton, Domenico’s 
Delicatessen is bringing a fresh 

yet familiar flavor to the com-
munity, one rooted in tradition, 
quality, and connection. With more 
than 30 years of history behind the 
brand, this beloved Italian deli has 
expanded from its original Danville 
location to Pleasanton, marking an 
exciting new chapter for owners 
Ben and Ashley Freeman.

Domenico’s is far more than your 
typical sandwich shop. Known for 
offering one of the Bay Area’s larg-
est sandwich selections, the deli 
features over 50 premium meats 
and cheeses, all sliced fresh to 
order. Guests can choose from 
hand-crafted cold sandwiches, hot 

grilled paninis, and an impressive 
rotating selection of more than 60 
house-made salads. From classic 
pasta salads to seasonal specialties, 
every item is made in-house daily 
with care and attention to detail. 
The menu also includes hot pastas, 
seasonal soups, and fresh-baked 
rolls, alongside a curated selec-
tion of wines, artisan cheeses, and 
imported Italian goods.

What truly sets Domenico’s apart 

is its commitment to quality and 
hospitality. Nothing is pre-pack-
aged, everything is prepared fresh, 
from the spreads to the salads. That 
dedication, paired with a warm, 
welcoming atmosphere, has helped 
build a loyal following over the 
decades. As Ben Freeman shares, 
“We’re not just making sandwich-
es, we’re building a neighborhood 
gathering place. When you walk 
into Domenico’s, you’re family.”

The Pleasanton location represents 
a long-envisioned evolution of the 
brand. Unlike the original Danville 
shop, which operates in two separate 
spaces, this new location brings the 
full Domenico’s experience together 
under one roof—combining the cold 
deli and hot café offerings in a mod-

ern, unified setting.
For the Freemans, the most 

rewarding part of the business is 
simple: the people. Whether it’s 
greeting a regular by name or see-
ing a first-time customer light up 
after their first bite, Domenico’s is 

built on creating memorable expe-
riences through food.

Now proudly part of the 
Pleasanton community, Domenico’s 
Delicatessen is poised to become a 
local favorite—one sandwich, one 
smile, and one connection at a time.

A Taste of Tradition:  
Domenico’s Delicatessen Brings  

30 Years of Italian Flavor to Pleasanton

Business Spotlight

Business Spotlight

Owners Ben and Ashley Freeman welcome guests into Domenico’s 
Delicatessen, where fresh-sliced ingredients, handcrafted sandwiches, 
and a passion for bringing people together are at the heart of every bite.

A Second Chance, Then a Second Career: 
Meet Your ADRIUM Service Neighbors

Andrew Kuznetsov, founder of 
ADRIUM Service Solutions, on 
the job. From refugee to business 
owner, his journey reflects 
resilience and a commitment to 
serving Bay Area communities.
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B right Bins Tri-Valley is helping local 
residents and businesses tackle one of 
those chores that’s easy to overlook—

but hard to ignore: dirty trash bins. Over time, 
waste containers can collect bacteria, odors, 
and grime that not only smell unpleasant but 
can also attract pests. That’s where Bright 
Bins steps in with a simple, effective solution.

Using the power of high-temperature, pres-
surized water, Bright Bins provides profes-
sional curbside cleaning services that sani-
tize and deodorize trash, recycling, and com-
post bins—without the use of any chemicals. 
Their process is both highly effective and 
environmentally friendly, relying solely on 
200-degree water and pressure to break down 
buildup and eliminate odors. The result is a 
deep, thorough clean that leaves bins fresh, 
sanitary, and ready for use.

In addition to trash bin cleaning, Bright Bins 
Tri-Valley also offers pressure washing servic-
es for a variety of surfaces, as well as clean-
ing and maintenance of trash bin enclosures. 
These areas are often high-traffic and prone to 
buildup, making regular cleaning essential for 
both appearance and hygiene. By addressing 
these spaces, Bright Bins helps elevate the 
overall cleanliness of homes, businesses, and 
shared community areas.

For homeowners, this service 
brings added convenience and 
peace of mind. Instead of deal-
ing with unpleasant smells in 
garages or side yards, customers 
can enjoy a noticeably cleaner 
environment without lifting a 
finger. For businesses, espe-
cially those in food service or 
high-traffic settings, maintain-

ing clean bins and enclo-
sures supports sanitation 
standards and creates a 
more welcoming space for 
customers and employees.

As a locally owned and 
operated business, Bright 
Bins Tri-Valley takes pride 
in being part of the Tri-
Valley community. Their team is committed to 
providing reliable, professional service while 
making life just a little bit easier for their 
customers. With flexible scheduling and both 

one-time and recurring service 
options, they make it simple to 
stay on top of an often-over-
looked task.

Bright Bins is a great exam-
ple of how a specialized ser-
vice can make a meaningful 
difference. It’s not just about 
clean bins—it’s about creating 
healthier, more pleasant spaces 
throughout our community.

S ince 2017, WillServ Business 
Solutions, Inc. has been help-
ing businesses rethink the 

way they support their employees, 
without adding cost or complexity. 
Specializing in innovative health 
management programs, the com-
pany partners with both for-profit 
and nonprofit organizations to pro-
vide enhanced employee benefits 
at no net cost to the employer and 
without reducing employees’ take-
home pay.

At the core of WillServ Business 
Solutions, Inc.’s offerings is a 
unique approach: redirecting dol-
lars that would typically go toward 
taxes into valuable, supplemental 
benefits. This allows employees to 
access a wide range of coverage, 
including accident, critical ill-
ness (including cancer), hospital, 
life, dental, and vision insurance, 
without answering health ques-
tions or facing eligibility barriers. 
Additional options such as legal 
services, identity protection, and 

even pet insurance may also be 
included.

What truly sets WillServ Business 
Solutions, Inc. apart is its ability to 
deliver these benefits without dis-
rupting existing insurance plans 
or broker relationships. Employers 
can even see savings of approxi-
mately $50 per month in FICA 
payroll taxes for each participating 
employee. Combined with a white-
glove, concierge-style implemen-
tation process, the program is 
designed to minimize the burden 
on HR teams while maximizing 
value across the organization.

Founder Will brings more than 25 
years of experience in the supple-
mental insurance space, including 
leadership of a regional office in 
San Jose. His passion for help-
ing businesses solve complex 
challenges, from tax strategies to 
employee retention, ultimately led 
him to create a solution that aligns 
financial efficiency with employee 
well-being.

“For many people, even great 
health insurance doesn’t cover 
the reality of everyday expenses 
during an illness or injury,” Will 
shares. “Our goal is to help bridge 
that gap so employees can protect 
their income and their families.”

Over the years, WillServ 
Business Solutions, Inc. has 
helped countless employees 
receive claim payouts that pro-
vide critical financial relief during 
difficult times, allowing them to 
focus on recovery instead of bills.

For business owners looking to 
enhance their benefits package, 
reduce costs, and better support their 
teams, WillServ Business Solutions, 
Inc. offers a no-obligation consulta-
tion to explore what’s possible.

Reach out today to book a no obli-
gation, no cost consultation to see 
how we can serve your business.

Contact:
Phone: 408-421-3299
Email: will@willservsolutions.com
brittany@willservsolutions.com

Business Spotlight

Business Spotlight

WillServ Business Solutions, Inc.: Smart Benefits, Real Savings,  
and Stronger Employee Support Without Increasing Costs

Will and Brittany of WillServ Business Solutions, Inc. bring decades 
of combined experience in employee benefits and business support, 
working together to help companies enhance their offerings, reduce 
costs, and better support their teams.
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GREEK ORTHODOX CHURCH

SOUVLAKIGYRO

join us in pleasanton
for the 3rd annual

Join us for a lively celebration for all ages.
 Eat, dance, and celebrate Greek style!

ENJOY

DELICIOUS GREEK FOOD, WINE AND BEER

TRADITIONAL PASTRIES

LIVE MUSIC FROM MYTHOS BAND

GREEK DANCING... 

A FUN-FILLED ATMOSPHERE FOR THE WHOLE FAMILY!

SPANAKOPITA

BAKLAVA

JUNE 6-7, 2026
SATURDAY & SUNDAY 12 - 8 PM

$5 ADMISSION
KIDS UNDER 12 FREE

PLEASANTON SENIOR CENTER

5353 SUNOL BLVD, PLEASANTON

Bright Bins Tri-Valley:  
Raising the Standard for Clean

Bright Bins Tri-Valley’s mobile cleaning unit 
brings eco-friendly, high-powered sanitation 
right to your curb, turning dirty bins into 
fresh, odor-free spaces.

Scan to  
learn more
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Ribbon Cuttings 	 Creating new jobs, stronger economy

Beem Light Sauna — Pleasanton Chamber of Commerce members, ambassadors, and 
community members joined Beem Light Sauna to cut the ribbon and celebrate the grand 
opening of the new wellness studio, offering private infrared sauna suites, medical-grade 
red light therapy, chromotherapy, and a calm, elevated space designed to help guests reset, 
reduce stress, relieve pain, and support overall health and well-being.

www.beemlightsauna.com/location/pleasanton

The Well Studio — The Pleasanton Chamber of Commerce was delighted to join The 
Well Studio in celebrating 5 years of providing a welcoming space dedicated to health, 
movement, and community. Located in Dublin, The Well Studio continues to make a 
meaningful impact through its commitment to wellness and connection. We’re proud to 
recognize this milestone alongside their team and look forward to seeing their continued 
growth and success in the years ahead.

wellstudiodublin.com

Core Craft PT — Celebrating the ribbon cutting for Core Craft Physical Therapy with the 
Pleasanton Chamber of Commerce, joined by community members, local leaders, friends, 
and family to welcome a clinic dedicated to personalized, one-on-one care focused on 
restoring movement, reducing pain, and helping patients return to the activities they love.

corecraftpt.com

Caffeinated Cowboy Coffee — Pleasanton Chamber of Commerce members, 
ambassadors, and community members joined Caffeinated Cowboy Coffee to cut the ribbon 
and celebrate the grand opening of the drive-up coffee shop, where guests can enjoy a 
menu featuring coffee and Red Bull–based drinks, along with breakfast burritos and fresh 
pastries, all served with quick and friendly service.

Address?

Naschmarkt — The Pleasanton Chamber of Commerce was proud to celebrate alongside 
the Mayor, city officials, community members, and the restaurant’s friends and family. 
The strong show of support made for a memorable occasion, recognizing Naschmarkt’s 
continued presence and contributions to the Pleasanton community. We look forward to 
their ongoing success and many more years as a valued part of the local dining scene.

naschmarktrestaurants.com

Poura On Wheels — The Pleasanton Chamber of Commerce was pleased to join friends, 
family, and community members in celebrating this unique mobile beverage experience. The 
event drew a wonderful turnout and showed strong community support for Poura on Wheels 
as they continue to serve events throughout the Tri-Valley. We are excited to welcome them 
to the Chamber and look forward to seeing their continued growth and success in the 
community.

pouraonwheels.com


